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HIxkoabHas cayxk0a npumupenuss  KOHTAKT"
3ayeM HyKHA MeAMALUA IKOJe?

[logpoCTKM W J€TH «TpyNIbl PUCKa» YacTO BOBJIEKAIOTCS B
KOH(JIMKTBI, CTAHOBSTCS HApPYIIUTEISIMU WU SKEPTBAMHM.
Hcnonb3yemas HaMH BOCCTaHOBHUTEIbHAS MEAUAIIUS TTO3BOJISET
MOJPOCTKaM HW30aBUTHCSI OT OOWJIbI, HEHABUCTU W JPYTHX
HETaTUBHBIX  IEPEKUBAHUNA, CAMOCTOATENBHO  Pa3peIInTh
cuTyaluio (B TOM 4YHCIE BO3MECTUTH YylIEepO), H30eKaTh
IIOBTOPEHMUS T10JIOOHOTO B Oy AyIIIEM.

[IIkonpHast cpema dYacTO HE  CHOCOOCTBYET  OCBOEHHIO
MOAPOCTKAMUA  HABBIKOB  OOIIEHUSA, KYJIBTYPHBIX  (opm
3aBOEBAHUS aBTOpUTETa M (HOPMHUPOBAHMUS KOHCTPYKTHUBHBIX
CIOCOOHOCTEN  B3aMMOJEUCTBHUS €  JPYTUMHU  JIFOJbMHU,
HEOOXOAUMBIX ISl Oy ayIiel )Ku3Hu. Te crmocoObl pearupoBaHus
Ha KOH(MJIMKTBI, KOTOPbIE OOBIYHO MPAKTUKYIOTCS MOJPOCTKAMHU
U YUUTEISIMHM, HEPEAKO OCTAaBIISIIOT TMOJJIWHHBIE KOHQIMKTHI
HEpa3pelIeHHBIMHU.

['maBHas 1eb MeAUALIMK — MIPEBPATUTH IIKOJY B O€30I1acHOE,
KOM(pOpPTHOE MPOCTPAHCTBO  JJId  BCE€X  YYaCTHHUKOB
o0pa3oBaTeIbLHOrO Mmpoiiecca (yYeHUKOB, y4UTEIeH, poauTese

U T.J.).

[IIxonpHAS MeAuaIds HY>KHA 1T MHUPHOTO PEIICHUS IPoOIeM,
CHIDKCHMSI YPOBHS HAaCWJIMS B IIKOJIE€ U COXPaHEHUS I0O0pBIX
OTHOIIEHUW. B MUPOBOM NpakTUKE 3TO OJAWH M3 CIOCOOOB
paspelieHus CrIopoB, B KOTOPOM HEHTpayibHasi CTOpPOHA,
Ha3bIBacMasl MeJIMaTOPOM, CIIOCOOCTBYET BBIPA0OTKE
BHECYJICOHOTO PEIICHUSI.



3auem MEAUANUA HYyKHA pOIlI/ITeJIﬂM?

Mepauanys no3BOJISIET pa3pemaTrb KOHMJINKT, BBIABIIAA €r0 MPUYUHY U
JBIDKYIIYIO CHITY, TIPEAOTBpAIaTh KOH(MJIUKTHI, 00eperaTh AeTel u
MO/IPOCTKOB OT arpeCcCUBHOT0, IOPOM OTBEPTaIOIIEr0 BO3/IENCTBUSA
OKPY>KaIoIllel cpeJibl, KOpPPEKTUPOBATH IIOBEJIEHUE TEX, KTO Y>Ke OCTYIIHJIICA.
Kpowme Toro, meguanus — 3T0 UHCTPYMEHT IIOMOIIH B Pa3pelieHnn
KOH(JIMKTOB MKy JIEThbMU-IITKOJIbHUKAMU, MEXK/IY J€TbMU U B3POCILIMU.

3aueM MeauANUA HY)KHA AeTAM?

B mporiecce Meauanuy Kaxkablil y4aCTHUK, KaKk peOeHOK, TaK ¥ B3POCJIBIH,
KaK OOMTUUK, TaK U «3KEPTBa», MOKET PACCUMUTHIBATh Ha TO, UTO OyAET
BBICJIYIIIAH, YCJIBIIIAH, €T0 MOCTapaIOTCs IMIOHATh, OH CMOYKET BbICKA3aTh CBOIO
MO3UIUIO U BUJIEHUE CUTYaAIlH, a TAKKe MOKET IIPEJIJIOKUTH CBOIO
aJIbTEpPHATUBY paspeliieHus KoHdukTa. Takoe o0IieHrEe B JOBEPUTETBHOM,
YBaXKUTEJIbHON 00CTaHOBKE, CO3/IaeTCsI He0OXOIMMOE YyBCTBO O€30TIaCHOCTH,
I7ie MOKET CO3/1aBaThCs pa3pelleHue Copa, I7ie CTOPOHBI MOTYT IPUUTHU K
COTJIAIIIeHUI0, KOTOPOE, CKOpee BCero, Oy/IyT CKJIOHHBI PeaIn30BbIBaTh, TAK
KaK HEeIloCPeJCTBEHHO YYAaCTBOBAIY B €r0 CO3JaHUU.

B 006111eM, MO?KHO CKa3aTh CyIeAyIolee: YTOOBI JETH YMEIU CAMH BbIXOUTh
W3 TPYHOU CUTYyaIlUH, HY>KHO, YTOOBI UM JIaJTH BOBMOKHOCTh Ha PaBHBIX
yJ4acCTBOBATH B pa3pelleHnH KOHQIUKTOB, IPUCTYIIUBAINCH K UX MHEHUIO.
KoudukT B 111KOJIE, KaK U B 00I1[eCTBe, HEM30EKEH, 3TO OTHO U3 YCJIOBUU
pasButHsa Mupa. Ho Hajio yauThes pemaTh €ero MUPHBIM IyTeM. Meauarus,
KOHEUHO, He BoJIIIIeOHast ajiouka, KOTOpas MUTOM yJiaausia Obl Bce
koH}IUKTHL. OHAKO OJ1arogapsa MeauaIii MOKHO XOTS ObI B KAKOH-TO Mepe
CHU3UTD YPOBEHB IOJIPOCTKOBOM MMPECTYITHOCTU. MOKHO pa3peliaTh CIIOPbI U
KOH(JIUKTHI, HE I0BOJIS X 70 OoJiee TSKKUX HocieicTBUA. To ecTh MOKHO Ha
PaHHUX CTAJAUSX IIOMOYb JIETAM, UYTOOBI OHU HE CTAIU IIPECTYITHUKAMHU WU He
TIOTTA/TY B CJIOKHYIO JKU3HEHHYIO CUTYaIHIO.



Eciu BbI peminiin o0paTuThes B CaOyxkO0y,
TO BAM HA/J0 NOJAOUTH
K NPEACTABUTEIAM IIKOJIbHOU CJIY:KObI MeAUALMH

MBI TOTOBBI BCTPETUTHCS € KaKIBIM M3 YYAaCTHUKOB KOH(IMKTA JIJIS
O0OCYKJICHHS €r0 OTHOIIICHHUS K CIIYYHMBIIEMYCS U JKEJIaHUS IMOTACUTh
KOH(JIUKT.

B ciydae 106poBOJILHOTO COTJIACHSl CTOPOH, TPOBOIUTCS
NPUMUPUTENbHASA BCTpPEUa, HA KOTOPOM 00CYKIAaeTCsl CIEYIOIINE
BOIPOCHI:

« KaKOBBI MOCEACTBUS CUTYAINH JJIT 00EUX CTOPOH;
« KakuM 00pa3oM pa3peluTh CUTYAIHIO;
« KaK CJI€NaTh, YTOOBI 3TOT0 HE MOBTOPUIIOCK.

HpI/I HGO6XOI[I/IMOCTI/I COCTABJIACTCA IIJIaH ITO BO3MCIICHUIO ymep6a n
COLMAJILHO-TICUXOJOTHYECKOU pea6I/IJ'II/ITaHI/II/I CTOPOH.

Ha BCTPE€YEC BbINOJHAKTCH CJICAYIOIIHUEC IIPpaBUJia

1. TlockonbKYy KaKJIbli YEJTOBEK HMEET IpPaBO BBICKA3aTh CBOE
MHEHHUE, TO MepeOuBaTh TOBOPSIIETO ueloBeKa Henb3sa. CloBO
OyJleT 1TaHO KaXXJIOMYy yYaCTHUKY.

. Ha BcTpeue Hy>KHO BO3J€pKaThCsl OT pyraHd U OCKOPOJICHUIA.

3. UToObl HE OBUIO CINIETEH IIOCIe BCTpEUH, BCS HHOOPMAIHSI O

MPOUCXOJISIIEM Ha BCTpEUE HE pasriiaiiaeTcs.
4. Bol B 1000 MOMEHT MOXKETE MPEKPATHTL BCTPEUY WM IPOCUTH

WHIWBUAYAJTbHOI'O pa3sroBopa ¢ BEAymruM IIPOTrpaMMBI.
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